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COVID-19 Support Resources 

Compiled by the Center to Improve Social and Emotional Learning & School Safety 

GENERAL COVID-19 RESOURCES 

Centers for Disease Control and Prevention (CDC) COVID-19 Resources  

Visit the CDC’s dedicated COVID-19 page for the latest updates, key information, and guidance on COVID-19 and 

what individuals, families, schools, and communities can do to slow the spread of the virus.  

COVID-19 Community Economic Relief Fund 

United Way 

This fund can assist with bills, rent, and food.  Call 1-866-211-9966 to get linked with resources in your zip code. 

#PlayAtHome with Playworks 
Playworks 
To help kids stay engaged and interact with one another, Playworks created a Play at Home Playbook, along with 
free video tutorials of games that follow CDC guidelines and can be played at home with little to no equipment.  
Playworks has also been broadcasting #PlayAtHome Recess live on Facebook at 11 am, 1 pm, and 3 pm (CT), 
Monday through Friday. 
 

 

RESOURCES FOR SCHOOL LEADERS 

Interim Guidance for School Administrators 

CDC 

This updated guidance for public and private K-12 administrators outlines how schools can help prevent the 

transmission of COVID-19 and how to react quickly and appropriately should a case be identified related to the 

school community. Available in English, Spanish, and Chinese. 

SEL Resources for COVID-19 

CASEL 

This resource provides school personnel and parents support in attending to the social and emotional needs that 

arise during times like these. SEL offers a powerful means to explore and express our emotions, build 

relationships, and support each other – children and adults alike – during this challenging time. 

Guidance for Schools and Childcare Programs: Before and During an Outbreak 

CDC 

This page provides steps for schools and childcare centers to respond appropriately to the COVID-19 outbreak 

and includes FAQs, cleaning and disinfection recommendations, checklists for teachers and parents, and 

considerations for school closures. 

Responding to COVID-19: Brief Action Steps for School Crisis Response Teams 

National Association of School Psychologists 

This resource provide guidance for school leaders and crisis response teams and includes information about 

continuity of services and recovery planning. 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.playworks.org/get-involved/play-at-home/
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools-sp.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools-chinese.html
https://casel.org/covid-resources/
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/responding-to-covid-19brief-action-steps-for-school-crisis-response-teams
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Coronavirus: Multilingual Resources for Schools 

Colorin Colorado  

Dedicated to educators and families of English language learners, Colorin Colorado has curated an extensive list 

of multi-lingual resources from across the country to help schools share accurate and useful information about 

coronavirus with staff and families, including families of English language learners.  

Care for the Caregiver: Guidelines for Administrators and Crisis Teams 

National Association of School Psychologists (NASP) 

This resource details risks and stressors for school staff, warning signs of burnout, administrative strategies to 

support staff, and self-care strategies. 

Psychological First Aid for Schools (PFA-S) Provider Care 
National Child Traumatic Stress Network (NCTSN) 
This three-page tipsheet  provides a succinct overview of common and extreme stress reactions, helpful 
procedures to minimize distress, and a self-care worksheet and tips. 
 

 

MENTAL HEALTH RESOURCES TO SHARE WITH STAFF AND/OR FAMILIES 

SAMHSA's Disaster Distress Helpline  
Call 1-800-985-5990 or text TalkWithUs to 66746  
The toll-free, multilingual helpline provides 24/7 crisis counseling and support to people experiencing emotional 
distress related to natural or human-caused disasters.    

Taking Care of Your Mental Health in the Face of Uncertainty 

American Foundation for Suicide Prevention 

As the COVID-19 outbreak continues to evolve, the uncertainty can make it hard to cope. This resource includes 

five things adults can do to take care of their own mental health. 

Manage Anxiety and Stress 

CDC 

This information provides guidance on how to deal with the stress and anxiety caused by the COVID-19 outbreak 

and includes tips for parents, responders, and people who have been released from quarantine.  

Care for Caregivers: Tips for Families and Educators 
National Association of School Psychologists (NASP) 
Caregivers must take good care of themselves so they are able to take good care of the children in their charge. 
This resource is a succinct list of considerations for caregivers to prevent burnout, including healthy habits. 
 
When Terrible Things Happen: For Adults 
National Child Traumatic Stress Network (NCTSN) 
This three-page tipsheet from the Psychological First Aid for Schools Field Operations Guide lists immediate and 
continuing reactions to an emergency, including potential positive changes in worldview. It also includes a 
checklist of coping strategies that do and do not help. 

 

 

 

coronavirus:%20Multilingual%20Resources%20for%20Schools
https://www.nasponline.org/resources-and-publications/resources/school-safety-and-crisis/care-for-caregivers-tips-for-families-and-educators/care-for-the-caregiver-guidelines-for-administrators-and-crisis-teams
http://www.nctsn.org/sites/default/files/pfa/school/8-PFA_for_Schools_provider-care.pdf
http://r20.rs6.net/tn.jsp?f=001BtHut55RIbCIikVZtYdsvgyYk6lrddiJluJsyl5_iUO3GW-3eX0s-bAowjTwFfu9iCrfwdHoIxSONuv7bXAkaE_YOt5nUkGIdJqRELyBAkphtifA4E65hea76dbSCj2DAat_NUi4doJ6qnDqO3ku7JIGrU-X15vMAFJ4EBrZxldsQp6yXI3CL0RsW2JYOLh1LT1vVkTLXG4aEVJGEj50Sp479ViF4e4E&c=HoewHDjNEu1MyySvOJ85oZRCySWJfAVj9igXDEX82Le7uTsYOlEznQ==&ch=40n5x9nshsS1E2tP7RD3ASd6gCAPc-WZltNAb_H_h9rM5a1ctr8cHA==
https://afsp.org/taking-care-of-your-mental-health-in-the-face-of-uncertainty/
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
http://www.nasponline.org/resources-and-publications/resources/school-safety-and-crisis/care-for-caregivers-tips-for-families-and-educators
http://www.nctsn.org/sites/default/files/pfa/school/11-PFA_for_Schools_terrible_things_adults.pdf
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RESOURCES TO SHARE WITH PARENTS, GUARDIANS, AND CAREGIVERS 

Parent/Caregiver Guide to Helping Families Cope With the Coronavirus Disease 2019 (COVID-19) 

National Child Traumatic Stress Network  

This resource will help parents and caregivers think about how the COVID-19 outbreak might affect their 

family— both physically and emotionally—and what they can do to help their family cope. Available in English, 

Spanish, and Chinese. 

SEL Resources for COVID-19 

CASEL 

This resource provides school personnel and parents support in attending to the social and emotional needs that 

arise during times like these. SEL offers a powerful means to explore and express our emotions, build 

relationships, and support each other – children and adults alike – during this challenging time. 

Helping Homebound Children During the COVID-19 Outbreak 

Center for the Study of Traumatic Stress 

This 2-page resource outlines key steps to supporting students and families as they cope with the social 

isolation, changes in routine, other challenges that may arise when schools are closed and students are home. 

Talking to Kids about the Coronavirus 

Child Mind Institute 

This 4 minute video and accompanying information provides expert advice  on how to talk to kids about 

coronavirus in a way that helps them feel less worried. 

Talking to Children about COVID-19 (Coronavirus): A Parent Resource 

National Association of School Psychologists, National Association of School Nurses 

This 4-page resource outlines ways parents can support their children as the COVID-19 outbreak continues to 

evolve and includes age-appropriate talking points. 

How You and Your Kids Can De-Stress During Coronavirus 

PBS for Parents 

Visit PBS for strategies to help younger children de-stress and includes related videos from Daniel Tiger, Elmo, 

and other PBS Kids shows. 

 

My Kid’s School is Closed, So Now What? 

Confident Parents Confident Kids 

This resource provides strategies for parents and guardians to support the social, emotional, and mental health 

of their children during the COVID-19 pandemic.  

 
 
The findings, conclusions, recommendations, or other content contained in these materials are those of their authors or developers and 
do not necessarily reflect positions or policies of WestEd. 
 

This document was prepared by the Center to Improve Social and Emotional Learning and School Safety at WestEd through a cooperative 
agreement with the U.S. Department of Education under grant S424B180004. Its content does not necessarily reflect the views or policies 
of the funder, nor does mention of trade names, commercial products, or organizations imply endorsement by the U.S. Government. 

https://www.nctsn.org/resources/parent-caregiver-guide-to-helping-families-cope-with-the-coronavirus-disease-2019
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools-sp.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/guidance-for-schools-chinese.html
https://casel.org/covid-resources/
https://www.cstsonline.org/assets/media/documents/CSTS_FS_Helping_Homebound_Children_during_COVID19_Outbreak.pdf
https://childmind.org/article/talking-to-kids-about-the-coronavirus/
https://higherlogicdownload.s3.amazonaws.com/NASN/3870c72d-fff9-4ed7-833f-215de278d256/UploadedImages/PDFs/02292020_NASP_NASN_COVID-19_parent_handout.pdf
https://www.pbs.org/parents/thrive/how-you-and-your-kids-can-de-stress-during-coronavirus
https://confidentparentsconfidentkids.org/2020/03/13/my-kids-school-is-closed-so-now-what/

